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At Sunrise Hotels, we are committed to operating in a responsible and
sustainable manner. This Sustainability Report outlines our efforts,
achievements, and ongoing initiatives to minimize our environmental impact,
support our local community, and provide a safe and inclusive environment for
both our guests and staff.

In alignment with the Travelife Sustainability Standards, this report covers key
areas such as environmental management, social responsibility, cultural
preservation, and economic contribution. It reflects our progress over the past
year, our dedication to continuous improvement, and our vision for a more
sustainable future.

Sustainability is not just a goal for us — it is a core part of our identity, guiding
the way we operate and grow. We remain committed to transparency,
accountability, and positive change within the hospitality industry.
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People, culture, history,
wildlife, and natural

landscapes are at the heart
of what makes travel

meaningful — and protecting
these elements should be a

priority for every traveller
and every tourism business.

At Sunrise Hotels, we are
committed to minimizing the
environmental impact of our

operations. 
Sustainability is integrated

into our daily practices
through compliance with

relevant legislation and the
active promotion of an

environmentally conscious
culture.

IMPROVE THE
IMPACT OF TRAVEL

We all travel for different
reasons, but many of us

agree that one of the
greatest rewards of travel is
discovering new and unique

experiences.
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Delivering high-quality service while
respecting the environment and the local
community is essential to the long-term
success of our hotels.
We are committed to generating positive
social and economic impact locally, while
reducing the environmental footprint of our
operations

In order to achieve this goal, Sunrise Hotels are committed towards a sustainable future
but without compromising the quality of our services and care for our employees and
guests.o your business than others. 

MEET SUCCESS
WITH BUSINESS

MANAGEMENT

We strive to meet success through the satisfaction of
economical, ecological and social criteria by managing
our business in a way that equally balances these three
pillars of sustainable development. 

Our People

We commit to protect and have respect
for the local community and to achieve

this we constantly encourage the
employment of local staff as an attempt

to help the community in our area of
operation.

46% of our people are Greek speakers
(mother language, or fluent speakers)

Our Services

Year
# of 

Employees*
# of 
Men

# of 
Women

%  
Men

%  
Women

2023 437 241 196 55% 45%

2024 421 235 186 55% 45%

*this is the average number of employees per month for all hotels of the group

By fostering a culture of equality and respect, we aim to ensure a safe, supportive,
and empowering environment for every member of our team.
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PERFORMANCE PER HOTEL

MEASURING
PROGRESS
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COMPARISON SUMMARY TOTAL

MEASURING
PROGRESS
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COMPARISON SUMMARY TOTAL

MEASURING
PROGRESS
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44%

of suppliers are based in
Famagusta and Larnaca

region

43,7%

Sustainable Procurement

Sunrise Hotels are committed to improving the impact we have on people and the
environment. As part of meeting that commitment, we will ensure that we are sourcing the
most sustainable products and services whenever it is possible, relevant and practical to
do so.

1.58 Million Euro in local suppliers

46,14%
almost 100K decrease

compared to 2023

The hotels achieved 44% decrease in
purchasing single use plastics
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Community Impact

Beach Cleanup

Donations

Engaging both our guests and
dedicated employees in a meaningful
environmental initiative in
collaboration with TUI (24/09/2024)

Local Schools, equipment and
supplies to KEPA, Autism support
Famagusta marathon

Local
Cyprus Breakfast (CSTI initiative),
buffet themed nights, Mezedopoleio
on offer for guests to savour local
delicasies, ''Protaras Summer Film
Festival” by Paralimni Youth |10-
28/07/2024 | Sponsors 

Annually Blood Donations
(27/08/2024) with the participation
of employees, guests and suppliers 
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Moving forward, our primary focus
will be on further embedding
sustainability into the core of our
business operations.
Engage more deeply with our stakeholders, including employees, customers, and the
local community, to foster a culture of sustainability. This can be achieved through
regular training programs, awareness campaigns, and inclusive dialogues that
encourage active participation and feedback. By doing so, we can cultivate a shared
sense of responsibility and drive collective action towards our sustainability goals.

NEXT 
STEPS

01
Reduce high-emission food purchases by
3% per guest night (vs. 2024)

High-Emission
Food Purchases 02

Introduce at least two vegan and
vegetarian signature dishes across all
hotel restaurants.

Menu Options

03
Reduce the CO emissions by 3% per
guest night (vs. 2024)

2 

CO emissions2 04
Reduce water consumption by 1.5% per
guest night (vs. 2024)

Water Consumption
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In conclusion, our sustainability report underscores
the significant strides we have made in our

commitment to environmental stewardship, social
responsibility, and economic viability.

While we have made significant progress
across various areas, we acknowledge that
some of our sustainability targets were not fully
met during this reporting period. These
challenges have provided us with valuable
insights and have strengthened our resolve to
improve. We remain committed to reviewing our
practices, identifying areas for development,
and taking meaningful action toward continuous
improvement.
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Contact
Sunrise Hotels
P.O. Box 33043, 5310, Paralimni
+357 23831501
www.sunrise.com.cy
sunrise@sunrise.com.cy
@sunrisehotelsprotaras
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Together, we can build a resilient and
sustainable world for generations to come
one step at a time.

on behalf of the management

Sunrise Hotels Group, June 2025
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